L ANSTO

Australian Nuclear Medicine Traceability Program
Customer User Guide

The Australian Nuclear Medicine Traceability Program (ANMTP) assists practices
administering nuclear medicine-based radionuclides to achieve regulatory compliance
by providing measurement traceability to the Australian Standard.

From 2025, ANMTP Registration will be accessed through the ANSTO Service Portal.
Users will need to complete a few additional steps, which are outlined in the below
guide. These steps only need to be completed once, or if your account has expired.

Customer Process
This guide contains instructions for 3 key tasks.

1. Request an ANSTO Service Portal account — one-time set up process

2. Link your new account to ANMTP Services — one-time set up process

3. Register your interestin ANMTP 2025

We’re here to help

If you need further support with your registration, you are welcome to email us with any
questions. Alternatively, you can book an onboarding appointment for step-by-step
support. Contact our team at radionuclidemetrology@ansto.gov.au.



mailto:radionuclidemetrology@ansto.gov.au
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Task 1: Request an ANSTO Service Portal account

Step 1: Sign into the My ANSTO Access Packages
Go to My ANSTO Access Packages. Enter your official work email. Click Next.

| AANSTO
Sign in

Lserid@a nsto.gov.au

Can't access your account?

Next

Q Sign-in options.

Depending on your organisation’s settings, you may need to enter your password, validate your
account by entering a code sent to your email, authenticate using the Microsoft Authenticator
app on your phone. If you experience any issues at this step — please contact our team.

Step 2: Begin Request Process

On the My ANSTO Access Packages page, a pop-up window will display to confirm your request
for access. Click Continue.

ANSTO Service Portal X
ANSTO Service Portal Request details
[R——

Requesting access to the ANSTO Service Portal

Share a link to this access package: l @ Copy link

Continue



https://myaccess.microsoft.com/@anstostaff.onmicrosoft.com#/access-packages/db94a838-145e-479f-987c-6eb699adef43
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Step 3: Complete additional details

Select the service you require and provide a brief justification including all hospitals you are
representing that require ANMTP services. Click Continue

< Additional questions X

Which ANSTO service do you require? *

Australian Muclear Medicine Traceability Program (ANMTP)

Business justification *

ANMTP for “Example Hospital 1” and “Example
Hospital 2” Nuclear Medicine Departments

Step 4: Complete the consent form

This confirms your consent to sharing your details and your acceptance of our privacy policy. If
you wish to view the Privacy statement, right click to open in a new window to avoid having to
restart the process.

) Right-click on the
Privacy statement and
By requesting access, you are sharing your name, email address, ' Open in a New Window

and organisation name with ANSTO. If your request is approved,
you'll be invited to participate in ANSTO and your information
will be managed in accordance with ANSTO's privacy policies.

Privacy statement
|

Step 5: Your request will be processed

You will return to the ANSTO Access packages page while your request is being processed.
Close this window while you wait for approval.

< Consent form

. | AMANSTO | My Access v £ Search packages

Your request fo add "ANSTO Service Portal' isX

Thu, 14 Aug 2025 07:20:56 GMT

being processed.
o & Active
Access packages

Access groups and teams, SharePaint sites, applications, and more in a single package. Select from the following pacrayes, ur

() Owerview

| T Access packages

Name T Description Resources Start date End date Actions

D Request history
ANSTO Seryice Portal Requesting access to the ANSTO Azure AD User, 0365 SAP Cloud

N Aug 8, 2025 No end date
S Approvals Service Portal Identity External Guests Access 9

U= Access reviews

This process may take 45 minutes or up to one business day. Once your request is
approved you will receive an email from Microsoft Security — please also check your
spam or junk folders.

If you haven’t received the email within this timeframe or if you require further
support, please contact our team.
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Task 2: Link your Service Portal account to ANMTP Services

Step 1: Get Started

You will receive an email notification when your ANSTO Service Portal account has been
created. Click the link to Get Started

&
| AANSTO
@ Azure Active Directory s now Microsoft Entra . Learn More.

You've received access to ANSTO Service Portal

You have access to ANSTO Service Portal. Get started now.

Access start date: Now
Access end date: No end date

Privacy Statement
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

Faciltated by

B Microsoft

Step 2: Go to MyApps
From the My ANSTO Access Packages page, click the My Apps in the menu

° Request history
1 request
@ Overview
VY filter
5 Access packages
Name Status Requested by Requested for Description Date requested |
| © Request history
Requesting access to the ANSTO Service
8 fres O ANSTO Service Portal Delivered You You Portal Aug 14,2025 12:10 F View

U= Access reviews

® My Account

CB My Apps

% My Groups

& Give feedback

Step 3: Review the ANSTO Terms of Use

Click on the link to review the ANSTO Shared Services Portal - Terms of Use. Then, click Accept.
You may receive a pop-up window asking if you Trust ANSTO, click Continue.

ANSTO terms of use

In order to access ANSTO resource(s), you must read the terms of use.

@ ANSTO Shared Services Portal - Terms of Use

Please click Accept to confirm that you have read and understood the terms of use.
o | I |
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Step 4: Go to the ANSTO Service Portal
You will see the Apps Dashboard. Click on the ANSTO Service Portal tile.

2 | AANSTO | My Apps v

Apps dashboard

Apps

N Apps

AS

ANSTO Service
Portal

Step 5: Sign in to the ANSTO Service Portal
Enter your work email. Click Next.

£ | AANSTO
Sign in
L'sel|dil*3a|~.st0.gc‘.f.a.u

Can't access your account?

Q Sign-in options.

Step 6: Accept ANSTO permissions
Click Accept

22| AAANSTO

Permissions requested by:
ANSTO

anstostaff.onmicrosoftcom

By accepting, you allow this organisation to:
~/ Receive your profile data

v Collect and log your activity

s Use your profile data and activity data

‘You should only accept if you trust ANSTO. Read ANSTO's privacy
statement. You can update these permissions at
https://myaccount microsoft.com/organizations,

Learn more

This resource is not shared by Microsoft.

Cancel Acce



https://customer-prd.launchpad.cfapps.btp.au-cre.scs.sap/site/home
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Step 7: Authenticate your account
If your organisation already uses the MS Authenticator App, a code may be displayed on screen.

Enter this code into the app on your mobile device to complete the sign-in.

Keep your account secure

Microsoft Authenticator

Let's try it out

v

40

Lwant to set up a different method

Alternatively, you may need to create a MS Authenticator account by following prompts like the

below.

1.Download the App

Keep your account secure

Microsoft Authenticator

@

Start by getting the app

30 your phone, install the

4. Enter code on your mobile

Keep your account secure

Microsoft Authenticator

Let's try it out
s
Approve the notification we're sending to your app by znt
47

Approve the notification we're sending to your app by entering the number shown below.

2. Set up your account

Keep your account secure

Microsoft Authenticator

Set up your account

1f prompted. allow noifications. Then add an account. and select "Wiork o schacl”

5. Approval

Keep your account secure

Microsoft Authenticator

3.Scan QR code

Keep yaur account secura

Microsoft Authenocator

6. Completion

Keep your account secure
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Step 8: Link ANSTO Services
Following authentication, you will be taken to the ANSTO Service Portal.

)
If you receive this error, please wait a L
moment for your screen to refresh.

Welcome to ANSTO

Bz gin with Link ANSTO Services

Find ANMTP on the list of ANSTO Services and click Link.

| AANSTO Link ANSTO Services v N

ANSTO Services

[ 4 . . .
Australian Nuclear Medicine Traceability Program
The ANMTP provides nuclear medicine practices with direct measurement traceability to the Link
Australian standard for the activity of the most commonly used radionuclides. More Info
Other Services
Welcome

) Stay Tuned
Planning underway for additional services to be offered in the future.
Link to our ANSTO Services here.

We will notified you once access is
granted.

You will receive a pop-up notification to confirm that your link request has been sent.
Click Got it. Your request has been submitted to the Radionuclide Metrology team for approval.
Close the Service Portal window while you await your confirmation email.

Link Request Sent

You will receive an email
notification once your access is
approved
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Step 9 ANMTP Service Linked

You will receive an email notification once the ANMTP Service has been linked to your ANSTO
Service Portal account.

% IANSTO

Australian Nuclear Science and Technology Organisation

Hi

Your access to the Australian Nuclear Medicine Traceability Program (ANMTP) service has been
approved by the administrator.

To access this service, click the link below.

ANSTO Service Portal

The service tab Measurement Services should be accessible in your account

If this is not the case, please contact radionuclidemetrology@ansto.gov au for assistance.

Best Regards,

Radionuclide Metrology | ANMTP

This process may take up to one business day. If you haven’t received a notification
approving your ANMTP Service Linking within that timeframe, please check your
spam or junk folder. If you require further support, please contact our team.

Step 10: Do you need to register for multiple customers (e.g. hospitals?)

If you need to register interest for multiple customers, you do not need multiple ANSTO Service
Portal accounts. Please contact our team to link your account to multiple customers.
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Task 3: Complete ANMTP Registration of Interest
Step 1: Go to the ANSTO Service Portal

Click on the link in your ANMTP Service Linking notification email.

| AANSTO

Australian Nuclear Science and Technology Organisation

Hi

Your access 1o the Australian Nuclear Medicine Traceability Program (ANMTP) service has been
approved by the administrator.

To access this service, click the link below.

ANSTO Service Portall

The service tab Measurement Services should be accessible in your account.

If this is not the case, please contact radionuclidemetrolc ).gov.au for assistance.

Best Regards,

Radionuclide Metrology | ANMTP

Step 2: Sign in to the ANSTO Service Portal
Enter your work email. Click Next.

#_| AANSTO
Sign in
Jiserid@ansto.gov.au

Can't access your account?

Next

| Q Sign-in options. |

Step 3: Authenticate your account

When prompted, enter the code displayed into the MS Authenticator App on your mobile device
to authenticate your account.

Keep your account secure

Microsoft Authenticator

Let's try it out

v/

Approve the notification we're sending to your app by entering the number shown below.

40

Lwant to set up a different method



https://customer-prd.launchpad.cfapps.btp.au-cre.scs.sap/site/home
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Step 4: Access ANMTP on the Service Portal

The ANSTO Service Portal will now display the Measurement Services tab, and a pop-up window
will confirm the ANMTP Registration is Open. Click Got it.

ANMTP 2025 open now

Head to ANMTP Registration 2025 for
our measurement services.

NB: If you have multiple ANSTO Customers (e.g. hospitals) linked to your account, you will see
the following window when you log in to the Service Portal. Select the customer and Click OK.

| 4 |

Who are you signing in as today?

Australia Nuclear Medicine Traceability Program

| EXAMPLE HOSPITAL1 ® |
EXAMPLE HOSPITAL 2 0O

[«

10
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Step 5: Check and update your hospital details

There are three tiles you need to click on to review and update your hospital details.

Measurement Services

My Hospital Details

My Organisation

;3

My Contact Details My Radionuclides of
Interest

& iz

My Organisation

e Checkyour hospital’s name, address, ABN, and Accounts Department contact. If

anything needs updating, please email our team.

My Contact Details

o Review and update your primary and alternative contact information. Please note: these
contact details are specific contacts for ANMTP services.

My Radionuclides of Interest

¢ Select the radionuclides that you are interested in by ticking the checkboxes. If a

radionuclide is not listed, you can add it manually.

Step 6: Confirm My Dose Calibrators
Click on the My Dose Calibrators tile to confirm details.

My Dose Calibrators

Australian Nuclear Medicine Traceability Program (ANMTP)

ANMTP Registration
2025

©

Open

If not already displayed on the screen, enter details for your dose calibrators, including
Manufacturer, Model, Year, Serial number. These entries can be edited when required, or a dose

calibrator can be decommissioned.
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Step 7: Complete 2025 ANMTP Registration of Interest
Click on ANMTP Registration 2025.

Australian Nuclear Medicine Traceability Program (ANMTP)

My Dose Calibrators ANMTP Registration
2025

©

Open

Review your Radionuclides of Interest — these will have been updated with any changes you
made in previous sections. Click Next.

=]

Review your Contact details — these will have been updated with any changes you made in
previous sections. Click Next

ANNTE Registration 2028

Review your Dose Calibrators - these will have been updated with any changes you made in
previous sections. Click Next

ANMTP Reglstration 2025

12
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To finalise your Registration of Interest:
e Viewthe Pricing Guide

o Selectyour Services by ticking the boxes for the required Dose Calibrator and RSS
(Radioactivity Standard Source) combinations.

e Checkthe Pricing Estimate

e Click Submit.

2. AaNsTO ANMTP Registration -
ANMTP Registration 2025 Pricing Guidel®
>) Welcome to ANMTP 2028 ) Contact Detaits ©) Dose Catibrators Q) =i
4. Services
O TheRea . . . 1 capsule, Lutsthare177, and Tachnatium99m.

ccounts department upon completion of the program

lodine-123 lodine-131 capsule Lutetium- 177 Technetium-90m
At reference time
100 MBq * 800 MBq * sGBq* 500MBq *
c.25R J
Capintec CRC 25 PET |
tec CRC - 35R [ l
ntec CRC - 25 I ‘
c RC . 257
Back Price Estimate: $7750.00 AUD ex GST m |

You will see the following on-screen confirmation and receive a confirmation email. Thank you
for completing your submission.

A member of our team will be in touch to discuss your requirements and potential
measurement schedule. You will then receive a formal quotation via email, with the service
confirmed upon your written acceptance.

< = Ams0  ANMTP Registration v K

ANMTP Registration 2025 Price Estimate:  $4680.00 AUD ex GsT

Registration Status My Registration Detail

o\

Thanks for registering

Our team will take It

13
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