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Customer Order Close Off Times 

Effective 19th December 2011 
Australian Customers Only 

 

Products New Orders Changes / Cancellations 

Gentech® Technetium –99
m
Generators 7 days notice required 7 days notice required 

Gallium 67 
One off orders 

 
Standing Orders 

 
2.30 pm day before delivery 

 
 

7 days notice 

 
10 am day before delivery 

 
 

7 days notice required 

Iodine 123 Radiochemical 1 pm Friday 1 pm Friday 

Iodine 123 MIBG 1 pm Friday 1 pm Friday 

Iodine-131 Capsules and Solutions 
1 pm 

Working day before delivery 
4 pm 

2 workdays before delivery 

Iodine-131 MIBG Diagnostic 
Product available under SAS 

 

1 pm Wednesday for delivery 
following Tuesday 

Product is made to order 
Cancellations must be received by 

1pm Wednesday 

Iodine-131 MIBG Therapy 
Product available under SAS 

 

7 days notice required 
1 pm Thursday for delivery following 

Thursday 

7 days notice required 
1 pm Thursday 

Iodine-131 Lipiodol 
 

7 days notice required 
1 pm Thursday for delivery 

following Thursday 

7 days notice required 
1 pm Thursday 

 

Chromium-51 Edetate 
Ex stock 

 
2.30 pm day before delivery 

 
2.30 pm day before delivery 

Cold Kits 
Ex stock 

 
2.30 pm day before delivery 

 
2.30 pm day before delivery 

Indium (
111

In) DPTA 
7 days notice required 

1 pm Wednesday for delivery 
following Wednesday 

7 days notice required 
1 pm Wednesday 

Quadramet® 
 

1 pm Friday, refer to Quadramet 
calendar for availability 

1 pm Friday 

    Please note: All times referred to are Sydney times. 
 

Cancellations and reductions of standing orders must be received by the designated time.  Increases 
In standing orders can be accepted after the designated time, subject to availability of stock. 
 
Cancellations and reductions in orders after the close off time and date will be charged to customers. 


